
 
 
 
 

TERMS AND CONDITIONS OF ENGAGEMENT WITH MAWER CONSULTING PTY LTD T/AS ACCUMULATE  
 
 
This document is to confirm our understanding of the terms of our engagement and the nature and limitations 
of the services that we provide. 
 
Purpose, Scope and Output of the Engagement 
 
This firm will provide accounting and taxation services, which will be conducted in accordance with the 
relevant professional and ethical standards issued by the Accounting Professional & Ethical Standards Board 
Limited (APESB). The extent of our procedures and services will be limited exclusively for this purpose only. 
As a result, no audit or review will be performed and, accordingly, no assurance will be expressed. Our 
engagement cannot be relied upon to disclose irregularities including fraud, other illegal acts and errors that 
may exist. However, we will inform you of any such matters that come to our attention. 
 
The documents will be prepared for distribution to yourself for the agreed purpose. There is no assumption 
of responsibility for any reliance on our report by any person or entity other than you. The report shall not be 
inferred or used for any purpose other than for which it was specifically prepared. Accordingly, our report 
may include a disclaimer to this effect. 
 
Period of Engagement 
 
This engagement will start upon the signing of the New Client Details Form. We will not deal with earlier 
periods unless you specifically ask us to do so and we agree. 
 
Responsibilities 
 
In conducting this engagement, information acquired by us in the course of the engagement is subject to 
strict confidentiality requirements. That information will not be disclosed by us to other parties except as 
required or allowed for by law, or with your express consent. 
 
We wish to draw your attention to our firm’s system of quality control which has been established and 
maintained in accordance with the relevant APESB standard. As a result, our files may be subject to review 
as part of the quality control review program of CPA, which monitors compliance with professional standards 
by its members. We advise you that by accepting our engagement you acknowledge that, if requested, our 
files relating to this engagement will be made available under this program. Should this occur, we will advise 
you. 
 
We may collect Personal Information about your representatives, your clients and others when we provide 
services to you. If we do, you agree to work with us to ensure that we both meet the obligations that we each 
may have under the Privacy Act 1988 (Cth) (as amended) (Privacy Act). The obligations may include notifying 
the relevant person to whom the personal information relates who we are and how we propose to use their 
personal information.  
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Where you have collected personal information, you confirm that you have collected the personal 
information in accordance with the Privacy Act, that you are entitled to provide this personal information to 
us and that we may use and disclose  the personal information for the purpose/s we provide our services to 
you. We will handle personal information in accordance with the Privacy Act.  
 
The Client is responsible for the reliability, accuracy and completeness of the accounting records, particulars 
and information provided and disclosure of all material and relevant information. Clients are required to 
arrange for reasonable access by us to relevant individuals and documents, and shall be responsible for both 
the completeness and accuracy of the information supplied to us. Any advice given to the Client is only an 
opinion based on our knowledge of the Client’s particular circumstances. The Client or Client’s staff are 
responsible for maintaining and regularly balancing all books of accounts, and the maintenance of an 
adequate accounting and internal control system. The Client has obligations under self-assessment to keep 
full and proper records in order to facilitate the preparation of accurate returns. It is the Client’s responsibility 
to keep those records for five (5) years. 
 
A taxpayer is responsible under self-assessment to keep full and proper records in order to facilitate the 
preparation of a correct return. Whilst the Commissioner of Taxation will accept claims made by a taxpayer 
in an income tax return and issue a notice of assessment, usually without adjustment, the return may be 
subject to later review. Under the taxation law such a review may take place within a period of up to four (4) 
years after tax becomes due and payable under the assessment. Furthermore, where there is fraud or evasion 
there is no time limit on amending the assessment. Accordingly, you should check the return before it is 
signed to ensure that the information in the return is accurate. 
 
Where the application of a taxation law to your particular circumstances is uncertain you also have the right 
to request a private ruling which will set out the Commissioner’s opinion about the way a taxation law applies, 
or would apply, to you in those circumstances. You must provide a description of all of the facts (with 
supporting documentation) that are relevant to your scheme or circumstances in your private ruling 
application. If there is any material  
difference between the facts set out in the ruling and what you actually do the private ruling is ineffective. 
 
If you rely on a private ruling you have received, the Commissioner must administer the law in the way set 
out in the ruling, unless it is found to be incorrect and applying the law correctly would lead to a better 
outcome for you. Where you disagree with the decision in the private ruling, or the Commissioner fails to 
issue such a ruling, you can lodge an objection against the ruling if it relates to income tax, fuel tax credit or 
fringe benefits tax. Your time  
limits in lodging an objection will depend on whether you are issued an assessment for the matter (or period) 
covered by the private ruling. 
 
Fees 
 
The fee arrangement is based on the expected amount of time and the level of staff required to complete 
the above services as agreed. Fixed price agreements can be arranged where the resources to complete the 
task can be clearly determined. Where fixed priced agreements are not available, quotes can be provided to 
indicate the likely cost of the engagement. 
 
For all work (outside of fixed price agreements), an hourly rate of between $125 and $350 per hour (plus GST) 
is chargeable (depending upon the work required). These rates are reviewed and updated on 1 July each year 
(and is available upon request). A separate invoice will be issued for these tasks. 
 
Our standard practice is to issue invoices on a monthly basis and invoices are due 14 days after month end. 
Interest is charged on overdue invoices at 12% per annum (calculated daily). The individual signatory below 
agrees to provide a personal guarantee for the payment of invoices from Accumulate. In the event of the 
Client being in default of their obligation to pay and the overdue account is then referred to a debt 
collection agency, and/or law firm for collection the Customer shall be liable for the recovery costs 
incurred. 
 



Limitation of Liability  
 
Our liability is limited by a scheme approved under Professional Standards Legislation. Further information 
on the scheme is available from the Professional Standards Councils’ website: 
http://www.professionalstandardscouncil.gov.au.  
 
Use of Cloud Computing Services and Outsourced Services 
 
We may involve third party contractors or outsourced service providers in providing various aspects of 
your accounting work. These services may include: 
• Accounting file preparation and/ or Data entry into our accounting systems. 
• Administration services relating to the services that we provide as an accounting practice. 
Acceptance of our services in conjunction with this engagement document indicates your acceptance of 
the use of outsourced services as described above. Where the outsourced service requires that the 
disclosure of personal information to an overseas recipient, a consequence of your consent is that we, your 
accountants, will be required to take reasonable steps to ensure that Australian Privacy Principles are 
complied with by the overseas recipients of the Personal Information. 
 
We use various cloud accounting systems, cloud practice management systems, cloud tax return 
preparation systems, cloud based super fund accounting and administration systems, cloud email and 
calendar systems, cloud document and other business management systems and cloud electronic 
signature systems. These cloud computing systems store files on remote servers operated by third parties, 
including the use of hosting providers in various overseas locations. 
 
Storage of Personal Information 
By agreeing to this engagement and accepting these services you acknowledge and agree that your 
personal information may be stored electronically overseas. 
 
Ownership of Documents 
 
All original documents obtained from the client arising from the engagement shall remain the property of the 
client. However, we reserve the right to make a reasonable number of copies of the original documents for 
our records.  
 
Our engagement will result in the production of Financial Statements and Income Taxation Returns. 
Ownership of these documents will vest in you. All other documents produced by us in respect of this 
engagement will remain the property of the firm. 
 
The firm has a policy of exploring a legal right of lien over any client documents in our possession in the event 
of a dispute. The firm has also established dispute resolution processes. 
 
Confirmation of Terms 
 
This letter will be effective for future years unless we advise you of any change. 
  



Clients’ rights and obligations under 
the taxation laws 

 
 
 
Dear Client,  

As a client of this practice, we are obliged to advise you of your rights and obligations under the taxation 
laws in relation to the services we provide to you.  Set out below is a brief explanation of the main areas of 
the taxation system you should be aware of.  If you have any concerns or issues with any of matters 
discussed below, please feel free to contact us.    

The self-assessment system  

The Australian tax system operates as a self-assessment system.  This means that when your tax return, 
Fringe Benefits Tax (FBT) return or Business Activity Statement (BAS) is lodged, the Australian Taxation 
Office (ATO) accepts the information in the return at face-value and issues you with an assessment notice 
based on that information.  It is important to understand that this does not mean the assessment is final as 
the ATO can conduct a review or audit of the information provided in the return at a later time, subject to 
the time limits discussed in the topic below.        

The Commissioner’s ability to amend an assessment  

As explained above, the ATO accepts the information lodged in your return at face value.  However, the 
ATO also has the power to amend the assessment if they find it to be incorrect.  The following rules 
generally apply:  

Individuals  

 For most individuals, the ATO can amend an assessment within two years after you receive your notice 
of assessment.  If the individual carries on a business and is not a Small Business Entity, that period 
extends to four years.   

 If the individual is a partner in a partnership or a beneficiary of a trust, the period is two years.  If the 
partnership or trust carries on business and is not a Small Business Entity, the period extends to four 
years.  

Companies  

 The ATO can amend a company assessment within two years after the company receives a notice of 
assessment where the company is a Small business Entity.  The same period applies where the company 
is a partner in a partnership or beneficiary of a trust that is a Small Business Entity. 

 In any other case, the period is four years.  

Trustees  

 The ATO can amend an assessment within two years after the trustee receives the notice of assessment 
if the trust is a Small Business Entity.   

 If the trustee is a partner in a partnership or a beneficiary of a trust that is not a Small Business Entity, 
that period extends to four years.    

 In any other case, the period is four years.   

If the ATO amends an assessment, this will potentially involve, apart from increased taxes, penalties and 
interest.  If you discover an error in the information declared in the return, lower penalties generally apply 
for making a voluntary disclosure.  

Note that there are no time limits on the ATO amending an assessment where they believe there has been 
fraud or evasion.   

Obligation to keep records  

The tax laws specifically require taxpayers to keep records that properly explain the transaction they have 
entered into.  



Individuals  

Individuals claiming deductions for work-related expenses are subject to the substantiation rules in the tax 
laws.  This requires taxpayers to keep receipts, invoices etc., of the expenses they incur.  Where the expenses 
relate to a taxpayer travelling interstate or overseas, a travel diary may also need to be kept.  Where the 
expense relates to a motor vehicle, a record of the journeys taken such as a log book may need to be kept.  

A failure to keep the appropriate records can lead to the ATO denying a particular deduction which may 
involve the imposition of penalties and interest.  Substantiation records must be retained for five years.   

Businesses  

The tax laws specifically require a taxpayer that carries on business to keep records that record and 
explain all the transactions they have entered into.  This includes all the documents that explain how the 
income and expenditure of the taxpayer was determined.  

Where the tax laws allow or require a taxpayer to make a choice, election, estimate or calculation, 
documents containing particulars of these matters must be kept.   

All these records must be retained for a period of five years.  There are penalties for taxpayers who fail to 
do so.   

Obligation to provide complete and accurate records  
In order for our practice to be able to lodge returns on your behalf, it is your responsibility to provide us 
with complete and accurate records.  Further, in order to lodge your return on time, we will require you to 
provide us the relevant information as and when requested.  

Where you are unable to provide us with complete and accurate records, we may be unable to prepare and 
lodge your return.  Tax agents are subject to a Professional Code of Conduct contained in the Tax Agent 
Services Act 2009, which prevents them from acting for a client where insufficient records or information 
exists so as to be able determine the amount of the client’s income or deductions. 

We also reserve the right to question any claims for deductions or credits that in our reasonable judgment 
might be considered as being excessive, and we may ask for more substantiation or records to prove that 
such a claim is allowable under the law.  If we believe that a claim is excessive and cannot be substantiated 
we reserve the right not to include such a claim in your income tax returns or BAS, but you will have the 
right to lodge an objection after receiving your notice of objection.  There may be further costs in doing so, 
and we will advise you accordingly. 

Records for clients operating in the cash economy 
Because of the ATO’s concerns with dealings in the cash economy, there are particular recording 
imperatives for clients who operate in that sector. In particular, the ATO has a program of “benchmarking” 
standardised revenue returns for a wide range of cash businesses.  

In circumstances where it is dissatisfied with a taxpayer’s records or recording systems, the ATO will often 
assess income tax and/or GST on what it considers to be an appropriate “benchmark” amount (plus 
penalties and interest) and then put the taxpayer to the task of disproving that assessment.  

Where that occurs, the taxpayer is at a serious disadvantage and can be put to a great deal of cost and 
effort in disputing the assessment. 

Taxpayers who operate in the cash economy are therefore urged to have a robust and reliable system for 
recording and reporting all cash transactions and to ensure that the recorded figures are accurate. 

If you need assistance in setting up or reviewing your recording and reporting systems, we will be happy to 
do so and will advise you of our rates for doing so on request.  

Right to seek a Private Binding Ruling  
When preparing your return, we may identify one or more issues that are not clear under the tax laws.  
Where we have pointed out such issues to you, you have a right to request a Private Binding Ruling from the 
ATO.  Upon providing the ATO with all the relevant facts, they will provide you with a ruling setting out their 
view on the proper tax treatment of the issue requested to be ruled upon.     



Objecting against an assessment  
If the ATO issues you with an assessment that you do not agree with, you have the right to lodge an 
objection against that assessment.  The objection must be lodged with the ATO within either two or four 
years.  As to which period applies, this is determined in the same way as the discussion above under the 
heading ‘Commissioner’s ability to amend an assessment’.  

Where the ATO issues an amended assessment, the period for objecting is the greater of:  

 60 days from the time the amended assessment is received; or  

 two or four years (whichever is applicable) from the time the original assessment was received.   

If you remain dissatisfied with the outcome of the objection, you have the right to have the matter reviewed 
by the Administrative Appeals Tribunal or to appeal the matter to the Federal Court.   

Onus of proof falls on the taxpayer 
It is important to be aware that in any disputed assessment before the court or the Administrative Appeals 
Tribunal, the onus of proof is placed on the taxpayer. In other words, if the Commissioner asserts that your 
income should include a certain amount or that a deduction claimed in a return is not allowed, it will be up 
to you to establish that the Commissioner’s view is incorrect.   

Your protections under TASA  
The Tax Agent Services Act 2009 (TASA) and complimentary amendments to the applicable taxation 
administration legislation provide statutory protections for taxpayers who engage registered tax agents.  

In particular, as your tax agent, we are bound by a statutory Code of Conduct which is administered by a new 
national Tax Practitioners Board.  That Code requires us, amongst other things, to act lawfully in your best 
interests and with honesty and integrity in the performance of our duties.  

In addition, as the client of a registered tax agent, you have statutory “safe harbour” exemptions from 
penalties in certain circumstances.   

When did the safe harbour provisions commence?   

The safe harbour can only apply for returns lodged on or after 1 March 2010.  

How does the safe harbour work?   

In order to benefit from the safe harbour should the need arise, it is a requirement for you to ensure that you 
provide us with all of the relevant tax information.  This includes any records, or documents we request from 
you plus any other information relevant to the preparation of your tax return.  The information provided must 
be complete and accurate.   

It is equally important that you provide us with this information by the time it is requested so as to allow the 
return to be lodged by its due date.  The safe harbour from late lodgment penalties can also apply where a 
Business Activity Statement, Instalment Activity Statement, or Fringe Benefits Tax return is lodged late.    

What does the safe harbour apply to?   

Whilst the safe harbour can apply to exempt the penalty for an error made in a tax return, it is important to 
note that the tax and interest will be still be payable.    

What if the safe harbour does not apply?   

Even if you are not eligible for the safe harbour, it is still possible to request the ATO remit or reduce the 
penalty.   

 
  



 


